LAW OFFICES

ArTHUR L. STEIN
A PROFESSIONAL CORPORATION
SUITE 1200
108686 WILSHIRE BOULEVARD
LOS ANGELES, CALIFORNIA 90024-4336
(310} 472-5209 * (2I13) 272-57684
FAX (310) 441-5664

November 17, 2000

North Star Moving Corporation
9324 Corbin Avenue
Northridge, CA 91324

Attn: Ran
Dear Ran:

Y our company moved my furniture, furnishings and belongings from Sherman Oaks
to West Los Angeles on November 13 and 14, 2000.

| want to take this opportunity to commend your company on its efficiency and
quality of work. Too often, | imagine that you hear nothing but complaints but it seems
appropriate to give acommendation when earned. The young men who came to do the work,
Gonen, Lior, Shai and David were courteous, efficient and very careful in their work. They
did an excellent job. | would not hesitate to recommend them and your company to others
who may need your services.

Very truly ours,

ARTHURL. STEIN
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